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Teradata Government Solutions

Government Solutions

From tax compliance to homeland-security

priorities, government work today is

increasingly complex. Government’s role

continues to grow in importance, as the

organization that safeguards the health and

welfare of the citizenry. Government is

challenged to collect and analyze data;

assure compliance; handle complex func-

tions, such as logistics, finance, information

sharing, and cost management; as well as

consolidate and collaborate on information;

all in real-time – and with accuracy.

“New information technology is

critical to conducting business

in a different [way], critical to

analyzing and sharing information

on a real-time basis.”

– Robert Mueller, FBI Director,
Federal Computer Week, June 2002

Government’s New

Frontier: Delivering on

the Data Challenge
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Ever had to manage data from

multiple legacy information

systems?

Ever faced a fixed budget

that required you to do more

with less?

Ever needed to quickly

re-allocate resources as

your priorities changed?

Ever needed to do a “what-if”

scenario using data to help see

the impact to your program or

mission, but lacked the IT

horsepower to run the scenario?

Teradata,® a division of NCR, understands

the operational challenges that drive complex

data requirements. We understand the

pressures you face everyday to deliver

information and insight that can allow your

agency or organization to get its job done.

Just as we have for thousands of clients,

Teradata experts can work with you to

develop data warehousing solutions that

will enable you to ask questions of your data

that you never even thought of…and get the

answers in real time. Our experience devel-

oping and supporting the data warehouses

of the world’s largest and most successful

companies makes us a resource that you can’t
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afford not to rely on to help you turn your

data into actionable knowledge.

We know, for example, how challenging it

is to make disparate information systems

talk to one another, and the effect stovepiped

environments impose on government

agencies. Whether your job is keeping

military aircraft ready to fly, managing

security at a major airport, or directing a

state finance and revenue department, you

need a single, up-to-the-minute view of

your operations, and a way to get at the

information that matters to you – quickly.

One helps Air Force overcome budget hurdles,

the other enables logistics staff to track

aircraft parts globally

Teradata and Accenture teamed up in 2001 to develop

and install the U.S. Air Force’s first fully-integrated

financial information system. The system, called the

Financial Information Resource System (FIRST),

replaces three existing budget systems at Air Force

headquarters, bases and major commands worldwide

with a single system.

Based upon best available commercial practices and

state-of-the-art management tools, FIRST offers a

shared data environment with increased financial

visibility, including full budget visibility and audit trails

on all financial processes. All transactions are

processed on a real-time or near real-time basis –

providing more timely information to budget staff

and creating less dependence upon end-of-month

accounting reports.

As a result of FIRST, the Air Force expects to realize

improved productivity and significantly increased

financial analysis and decision support capabilities.

Teradata Warehouse D E L I V E R S for two USAF projects

In addition to this project, Teradata also deployed a

four-node Teradata Warehouse for the U.S. Air Force

Materiel Command (AFMC) at Wright-Patterson Air

Force Base. The warehouse enables the Air Force to

track and analyze aircraft maintenance and supply

activities around the world – helping logistics

managers gain insight into parts’ history, availability

and viability. Since implementing its warehouse in

the spring of 2000, the Air Force has been adding

6 million new records daily. Now, the AFMC can track

the age and operating time of all aircraft, as well

as maintenance data and aircraft history for the

past two years.

The organization, which deploys thousands of aircraft

at 82 U.S. bases around the world, uses Teradata to

analyze such data as the effect of steep landings on

the wear and tear of aircraft landing gear. With this

insight, the Air Force can do preventive maintenance

to replace landing gear used in these conditions before

there is a safety issue.
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Who We Are

The Teradata team within NCR Government

Systems will work with you to design a data

warehouse that meets your unique needs.

Our experienced team is laser-focused on

your specific priorities and challenges.

We specialize in supporting your data

warehouse needs across the following

government areas:

• National security and intelligence

• Homeland Security

• Defense

• Civilian agencies

• State and local agencies

Our systems enable you to analyze patterns

of behavior and share information using

market leading technology in a secure, highly

reliable environment. We can help you:

• safely share information from the various

databases and systems in your organiza-

tion – an ability that will provide a single

version of the truth for consistent

information across your organization.

• connect your system(s) to other organiza-

tions – Teradata employs extensive

security capabilities to protect the sanctity

of every source system. And protect your

investment in existing legacy systems.

• increase the efficiency of your staff, your

processes and your operations. The

resulting return on investment is greater

organizational performance and the

flexibility to deploy your IT and other

resources to core activities.

• implement a data warehousing solution

quickly and effectively. Teradata brings

you a proven methodology to design,

develop and implement an enterprise

data warehouse (EDW) – often with

results in fewer than six months.

Teradata solutions enable better planning,
execution and information sharing.

Quickest time to solution

Get the flexibility necessary for a quick

start, then keep going and going.

Lowest total cost of ownership

More data volume + more users =

more complex queries = more dedi-

cated resources? Not with Teradata.

Complete support infrastructure

More support 24x7x365.

Effortless scalability

Start smart and grow your database

with your operations seamlessly.

Higher user concurrency

More and more users need access to

your database? No problem.

Complex and ad hoc query performance

No more headaches from asking your

database to do something it simply

wasn’t designed to do.

The Teradata Top Ten Reasons

Need another reason why Teradata is the partner and

solution you need? How about 10 of them?

Fast, fail-safe data load utilities

No downtime allowed. Teradata lets

you load, upload, purge, archive and

restore without skipping a beat.

Seamless mainframe integration

Teradata offers bi-directional, high-

speed channel connectivity to

mainframe environments and takes it

all in stride.

Product Maturity

We focus on data warehouse

solutions so you can focus on your

agency’s core strategy.

Customer References

Don’t take our word for it. Ask the

companies who are leaders in their

industries, putting Teradata to work

every day.

Data Warehousing Defined
Data warehousing is a process, not a product. It is a technique to properly

assemble and manage data from various sources to answer virtually any kind

of business or organizational question.
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The Benchmark for Businesses

You need only look to the commercial market-

place to see how Teradata Warehouses have

been leveraged by some of the world’s top

companies. Time and again, industry leaders

have turned to Teradata to help them gain a

single view of their enterprise – helping them

achieve true business intelligence.

Teradata has supplied some of the biggest

commercial companies with data-warehous-

ing solutions, including Wal-Mart,® The

Boeing Company® and Ford Motor Com-

pany®, to name a few. Five of the top seven

global airlines rely on Teradata, as do nine of

the top 16 global retailers and three of the

top four railroads. Teradata also has the

distinction of building the world’s largest

data warehouse in excess of 100 terabytes.

Teradata has been the basis of unmatched

data warehousing solutions for nearly 20

years. Its blend of open parallel database

technology, scalable hardware and the best

personnel and tools in the business has made

it the solution of choice for more than 1,000

data warehouses around the world. Deliver-

ing the best customer service and profitable

growth requires solid information footing.

The kind of platform foundation only the

Teradata Database delivers.

We know that every one of your relationships

– with customers, with partners, with

suppliers and with employees – rests on

putting information into the hands of the

people who make day-to-day decisions.

People who need to turn insight into action.

That’s why we make sure our Teradata

Warehouses support true customer-centric

environments and add vital intelligence to

your most complex and intensive challenges.

Only Teradata can integrate detailed data

from various operational systems, then

provide you with a holistic view of your

enterprise, a view that leads to a better

understanding of the intricate relationships

that exist throughout your organization.

Government Agencies

> U.S. Air Force

> DeCA

> AAFES

> Intelligence Community

> IRS

> NAVAIRSYSCOM

> Postal Service

> States of Texas, Florida and Iowa

> USTRANSCOM

Financial

> Bank of America

> Barclays Bank

> Chase Manhattan

> E*Trade Group

> GE Capital

> Lloyds Bank

> Midwest Card Services

> Royal Bank of Canada

Travel & Transportation

> American Airlines

> British Airways

> Burlington Northern

> Continental Airlines

> Delta Air Lines

> Federal Express

> Norfolk Southern

> Sabre System

> Southwest Airlines

> Travelocity.com

> US Airways

> Union Pacific Railroad

Insurance & Health Services

> Anthem Midwest Blue Cross

Blue Shield

> The Hartford

> Highmark Blue Cross Blue Shield

> Merck Medco

> Mercy Health

> Zurich Kemper Life

Manufacturing

> 3M

> EDS

> Ford Motor

> Ping

> Whirlpool

> Wesco Distribution

Retail

> Harrah’s Entertainment

> J.C. Penney

> Office Depot

> Sears

> Tri-Con Global Restaurants

> Wal-Mart

Telecommunications

> AT&T Wireless

> Belgacom

> Bell South

> SBC Services

> Southwestern Bell

> Sprint

> Verizon

Some Teradata C U S T O M E R S
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Unlimited Data Applications

Just as commercial companies have benefited

from enterprise data warehouses as a way to

enhance their competitive position and

business efficiencies, so can government

organizations benefit from the powerful

analytics possible from a data warehouse

deployment. Teradata specializes in solutions

around key government applications,

including intelligence, transportation

security, logistics, personnel management,

command and control, and information

management and operations.

Recognizing that you need speed and results

from your data warehouse investment,

Teradata can help you to centralize some of

your functions on one system, while adding

other data sources over time in a planned and

consistent manner. In the meantime, you gain

insight in today’s environment that is funda-

mental to achieving your operational goals.

Teradata solutions have been deployed to

numerous state and federal entities, includ-

ing the U.S. Air Force, the U.S. Navy, the U. S.

Department of Agriculture, the U.S. Depart-

ment of Justice, the U.S. Postal Service, the

states of Texas, Iowa, Illinois, and Michigan,

USTRANSCOM and within the intelligence

community.

Flexibility to Drive Innovation

The experts at Teradata can help you build

and grow your warehouse without having to

take major risks, since we can offer our

proven methodology and experience backed

by NCR’s solid history and stability. Clearly,

Teradata solutions offer many benefits to

government agencies. For example, the State

of Iowa’s Department of Revenue and

Finance is paying for its EDW with revenues

generated as a direct result of the project.

As of July 2002, the state has collected an

additional $18.7 million in unpaid taxes since

deploying their warehouse. The Iowa Depart-

ment of Revenue and Finance predicts the total

revenue stream will reach at least $25 million

by June 2003, with sustained additional

revenue generation of at least $10 million per

year from then on. State Revenue and Finance

Department officials are trying to accelerate

their warehouse’s deployment to increase

revenue collections in the face of recent state

budget cuts. They eventually hope to have

more than 100 business users accessing the

data warehouse daily, and to have it provide

near real-time updates on audit data so that

users have the most current information.

“The Teradata system will assist our examin-

ers and auditors by giving them more

information so they work smarter and are

less intrusive to compliant taxpayers.

Teradata is helping us get the information

into the business user’s hands – they know

what data they need and how they need to

use it,” said Rhonda Kirkpatrick, data

warehouse program manager with the Iowa

Department of Revenue and Finance.

In Australia, Centrelink, formerly known as

the Department of Social Services, credits

their investment in a Teradata Warehouse

with helping them prevent fraud. Centrelink,

which oversees benefits for more than

6 million people, spends $52 billion on

welfare, or 35 percent of all government

outlays per year. Leveraging its Teradata

Warehouse, Centrelink exposed 144 cases

of fraud between 2001 and 2002. The

number is impressive considering that if all

welfare recipients received just $5 extra, the

cost to the Government’s four-year forward

estimate would total more than $10 billion,

stated Senator Amanda Vanstone, Australia’s

minister for Family and Community

Services, at a fraud-prevention seminar in

Sydney in March 2002.

All government organizations face the

common challenge of data mart consolida-

tion. The U.S. Air Force is no different, except

in how it addressed this issue.

Air Force logistics managers and IT techni-

cians, working with Teradata, built a decision

support system that could query data from

any number of legacy systems. The result

was a consolidated, detailed view of logistics

functions. This has given Air Force decision

makers immediate access to the latest status

of Air Force aircraft worldwide, helping them

be more responsive to today’s defense

readiness challenges.

“Queries that used to take three man-weeks

to produce are now available in less than a

half hour,” said Virginia Williamson from the

Deputy AF Program Executive Office,

Command and Control & Combat Support

Systems, U.S. Air Force.

Teradata Government Solutions

“The greatest challenge for local government is the need to integrate our

databases so we can gather, share information and use it in the manner that

will minimize the risk to our communities. That’s a big challenge, especially

since in communications and the IT area systems remain very fragmented.”

– Javier Gonzales, President of the National Association of Counties, Commissioner of
Santa Fe County, New Mexico, Government Technology, July 2002
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Powerful Partnerships

Teradata also provides powerful partnerships

to serve you better. Our open system archi-

tecture helps run the applications you’re

using today, only better – while providing

seamless integration. We’ve joined forces

with some of the government industry’s

leading technology providers and systems

integrators to expand our portfolio of

products and industry-specific applications.

Together, we can offer you industry insight

and innovation not available anywhere else –

and the kind of flexible, total solutions you

can only find through Teradata.

We work with government consultants who

can provide additional knowledge of agency

systems and IT infrastructure. We’re aligned

with the government industry’s leading

management consulting and system integra-

tion partners. Together, we offer our joint

expertise in areas such as:

• industry-specific and process-oriented

analytical applications

• reporting and data visualization products

• business intelligence content providers

• EDW tools

• data extraction, cleansing and

transformation

• systems management

Work Smarter, Today

Government organizations are always

looking to improve accountability and be

more efficient and responsive across their

operations. At the same time, they often face

the challenge of using outmoded and

disparate data systems – systems that make

quick, detailed data access difficult if not

USDA and Teradata:
Ensuring Crop-insurance Integrity

Since 2000, the U.S. Department of Agriculture has relied on a Teradata

Warehouse for a crop insurance application managed by the Center for

Agribusiness Excellence at Tarleton State University. The warehouse

contains more than 800 million crop insurance policy records from

1991-2001 for farmers throughout the U.S., including weather data from

the National Weather Service and data from the National Agricultural

Statistics Service.

The information Congress and the USDA receive from the program has

helped ferret out waste, fraud and abuse in government programs.

Farmers benefit from increased integrity of the crop insurance program.

Research at the Center has already saved the USDA crop insurance

program $160 million its first 18 months of operation.

According to Dr. Bert Little, executive director of the Center for

Agribusiness Excellence, the research activities at the Center will save U.S.

taxpayers more than $200 million for 2002. Canada, Australia, Germany,

and other European countries, are using the USDA crop insurance program

as a model, and will study the Center’s research.

Teradata Government Solutions

impossible. The time is now to invest in the

advanced analytics of Teradata. Find out

what many state and federal entities already

know: Teradata can provide the scalability,

depth and cost benefits that you need

today…so you can work smarter and meet

your organization’s data challenges now and

in the future.


